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CAN'T ACCESS MY ACCOUNT

ENTERPRISE ACCOUNT

How to contact Customer Support

STANDARD ACCOUNT

Please click on the type of account you have. If you don’t have access to your account, please click on
option ‘No account access’, to be directed to the proper guide.

THE BEST RUN w
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NO ACCOUNT ACCESS

Type in your browser: supplier.ariba.com

Click on the question mark icon on the top right corner

Supplier Login Be a featured supplier

Tell us how you took your business to the next
level for a chance to get featured on the
Supplier Spotlight page. Click 'Learn More' to
check out other suppliers’ success stories and
for more information on how to participate in
this program.

User Name

Password

Forgot Usermame or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

@ © 2018 SAP SE or an SAP affiliate company. Al rights reserved. Privacy Statement  Security Disclosure  Terms of Use

Back to main page

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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NO ACCOUNT ACCESS

Click on ‘Support’ at the bottom right corner

SAP ~ Asiba Network ~

SAP Ariba

Supplier Login

Forgot Username or Password

New to Ariba?
Register Now or Learn More

© 2020 SAP SE or an SAP atfiliate company. All rights reserved. | INTERNAL

Share your story today!

Leamn Mare

Share your Ariba Network experience with over
4 million businesses around the world through
Supplier Spotlight. Click “learn more"” for info on
how to participate.

View more [

Back to main page




NO ACCOUNT ACCESS

On the top left corner click ‘Contact us’

SAP

Home

Help Center Home

Learning

How can we help you?

wiedge base articles, docur Q
Try "cancel order", "email notifications", "user authorization"
News highlight
% Welcome to Help Center 2.0
Topics we recommend for you
Supplier Basics (4:33)
Ariba Network tutorials for suppliers
=]
Registration | | S Create g event 5: Managing \ Tutorial
Upgraded standard account email
May 21, 2021
Error: The username and password pair you entered was not found
Question Why do | get the below message on the SAP Ariba Login page:? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: o
Your password contains part of your username. Your... FAQ
Registration
Dec 11, 2019
Error: The username and password entered has already merged to another Ariba Sourcing user account
Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate g

username by clicking Sign Up through the event invitation. Your...

Registration

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Support Note

Back to main page




Back to main page

NO ACCOUNT ACCESS

Click option ‘Reset my Password’

w Help Center Contact us 2

Home Learning

Need something else? Log in.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

If you're unable to log in, tell us what you need help with.

&3 SN O,

Register on Ariba Network Reset my password Forgot username Unsubscribe

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL



Back to main page

NO ACCOUNT ACCESS

Click on ‘I am experiencing a different issue’

SAP  Help Canter Contact us

Home Learning Contact us

Need something else? Log in.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

If you're unable to log in, tell us what you need help with.

&

Register on Ariba Network Reset my password Forgot username Unsubscribe

Choose from the options below to continue.

To retrieve your username, reset your password, or unlock your account:

1. On the Supplier Login page, click either Forgot Username or Password.
2. Enter the email address that is registered to the account in the Email Address field and click Submit.
SAP Ariba sends an email notification that contains your username or instructions on how to reset your password to the email address you used to register your SAP Ariba account. If you didn't receive these instructions, click here to troubleshoot.
3. Click the link in the Password Reset notification email.
4. Enter and confirm your new password.
5. Click Submit.

SAP Ariba displays a confirmation page, indicating that your password has been updated.

I am not sure if my company al ly has an account | am experiencing a different issue

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL



NO ACCOUNT ACCESS

Back to main page

Fill out required information, once all information has been entered click on ‘One last step’

w Help Center Contact us

Home Learning Contact us

Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service.

1. Tell us what you need help with.

Subject:* | Reset my password

Full description:* | Affected items, expected resuits, efc.

Attachment

Top Recommendations:

(3 How do | reset my Ariba Network password?

(B Where is my password reset email?

2. Please review your contact information for correctness:

First name:*

Last name:*

Company:*

Email:*

Username: |

Phone:*

Extension: ‘

Confirm phone:* |

[J My phone number is correct.

Asikn Nahwire 10|

Recommendations*

‘ Search Q |

@ How do | reset my Ariba Network password?

(3) Where is my password reset email?

(@) Why is my account locked and how do f unlock it?
@ How do | reset my password as a supplier?

How do | reset my password as a buyer user?

[

(]

Connect Support: How do | reset my password for Connect?

3

(7) Can'tlogin? Let us help you!

(3) Error: "We are sorry, but you cannot reset your password because
your account has expired”

@ How do | reset my password for SAP Ariba Connect? How do |
log into SAP Ariba Connect?

() Why did the link in the password reset email expire?

Q What advice to give suppliers whose Admin user has left without
setting up another user as Admin?

(]

How do | reset passwords for multiple users at the same time?
() Where doll find my Ariba Network ID (ANID) number?
@ Connect Support: Do Password Reset Links Expire?

] How can an Admin user generate the temporary user password or
send a password reset email?

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL




Back to main page

NO ACCOUNT ACCESS

Choose this contact method for the fastest resolution of your issue:

=>D

Phone

I

Once the ticket has been submitted an estimated time frame for a call back will be provided, please take notice of

this time because Customer Support will call back once, if the call is not answered the ticket will be closed and a
new ticket needs to be created to receive another call.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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ENTERPRISE ACCOUNT

Type in your browser: supplier.ariba.com, login into your account

SAP

Home Enablement Workbench

Overview  Getting started

d 1

Enablement Tasks

Business Network v Enterprise Account

Orders ~

Fulfillment ~

Click on the support option under ‘Help Topics'’

Invoices ~  Payments ~

!
w

Orders and Releases v ANQA Test Account

\5{ . “;

& Back to classic view

Catalogs ~ Reports ~  Messages

Vv | Exactmatch s

0O O

MNew orders H Changed orders

Last 31 days Last 31 days

0

Orders to invoice H Rejected invoices

Last 31 days

0

Last 31 days

My widgets — ANQATestAccount

Purchase orders Last 3 months v

Mar Apr

B ANOA Test Account

May

Invoice aging

$0.

030 3180 61-00

B sent B Rejected @ Approved

Company profile

35%

Completed

Complete your company profile to increase
your chances of being discovered by new
buyers.

Complete profile =

My leads

(]

You have no open leads matching your
company profile, View all leads

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Help Topics

What's new in Enterprise ac...
[@ Whatis SAP Business Netw..
Introducing the new SAP Busin_
Introducing the new help ce.

Finding orders, invoices, an...
Adding payment files (2:48)
Discovering new insights
&, Common browser issues
¥ How do | creale an invoice?
':'q In help accessing a sou. .
C'q Why has my invoice or servi .
¥, When will my invoice be paid?
¥ How do | know which type 0.

¥4 1 need help connecting with

Purchase orders widget

My leads widget

F eedback

Back to main page

11
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ENTERPRISE ACCOUNT

A new window will open, on the top left corner click on ‘Contact us’
SAP  Hlp Canter Homa

How can we help you?

Search knowledge base articles, doc Q
Try "cancel order”, "email notifications", "user authorization™
News highlight
 Welcome to Help Center 2.0 >
Topics we recommend for you
Coming May 21: New portal for Enterprise accounts
Welcome to the New Supplier Portal and Workbench Watch the video below to learn what's new for Enterprise account users .
Click the icons to the right for additional videos! Note: Videos are only available in English, German, French, Italian, Chinese, Q "
Japanese, Spanish, and Portuguese Discovering new insights in the... Adticle 4
View homepage ¢ workbench
May 6,2021
How do | create an invoice?
Question How do | submit an invoice? Answer First, you will need a trading relationship with your customer. Then, you will need to
determine what type of invoice you are submitting. Please see the article " How do | know which type of invoice to create? " to o N
determine what.. d
FAQ
Invoices | POinvoices | Non-POinvoices | Contract invoices | | Invoice status | | View homepage
Mar 25, 2021
I need help with invoicing
Below you can find the most common issues with creating invoices. Please click the link to view the answer. How do | submit an
invoice? Why isn't the Create Invoice option available en my purchase order? How do | edit and resubmit an invoice? If | have o ]
already invoiced my. 10 ’

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Back to main page
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ENTERPRISE ACCOUNT sackloman page

In the provided field type in ‘customer support 'and press enter or click the magnifying glass icon

w Help Centar Contact us

Home  Leaming ~ Contctus

Start here to find your ansiver.

How an e help you? 4 ‘

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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ENTERPRISE ACCOUNT

Click option ‘Something else’

w Help Center Contact us

Home Learning Contact us

Start here to find your answer.

Browse below for our Al-based recommendations*

How do | contact SAP Ariba Customer Support as a supplier?

customer support

x af

Question How do | contact SAP Ariba Customer Support as a supplier? Answer SAP Ariba Customer Support is proud of being able to provide answers to the most common questions immediately in our

Help Center without the need of engaging Cus

Can SAP Ariba Customer Support recover a deleted template?

Question Can SAP Ariba Customer Support recover a deleted template? Answer SAP Ariba Customer Support cannot recover deleted templates.

Connect Support: Can | view the documentations related to On-demand & On-premise products of the customer account | support?

Question Connect Support: Can | view the documentations related to On Demand & On Premise products of the Customer account | support as a Partner? Answer The accessibility of documentation is

based on the product entitlements of the p

Can Ariba Customer Support tell me about another account my company has?
Question Can Ariba Customer Support tell me about another account my company has? What information can Ariba Suppert give me about another ANID? Can Support give me access to a different

account? Answer Due to SAP Ariba’s policy and

When | delete a document, can SAP Ariba Customer Support recover it?

Question When | delete a document, can SAP Ariba Customer Support recover it? Answer SAP Ariba Customer Support cannot recover deleted documents. When you delete a project, the following waming

appears: WARNING: Project deletion

*Powered by SAP Incident Solution Matching

Choose from the options below to continue.

What do you need help with?

Locate purchase order Invoice was rejected Contact customer Something else

© 2020 SAP SE or an SAP affiliate company. All rights reserved. |

INTERNAL

@ & @ @ @

FAQ
May 24, 2021

FAQ
Jul 16, 2020

FAQ
Sep 2,2020

FAQ
Sep 26, 2018

FAQ
Feb 10, 2021

Back to main page
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ENTERPRISE ACCOUNT

Click ‘Contact us’ on the lower right hand corner

w Help Center Contact us

Home Learning Contact us

Start here to find your answer.

Browse below for our Al-based recommendations*

How do | contact SAP Ariba Customer Support as a supplier?

Question How do | contact SAP Ariba Customer Support as a supplier? Answer SAP Ariba Customer Support is proud of being able to provide answers to the most common questions immediately in our

Help Center without the need of engaging Cus

Can SAP Ariba Customer Support recover a deleted template?

Question Can SAP Ariba Customer Support recover a deleted template? Answer SAP Ariba Customer Support cannot recover deleted templates

Connect Support: Can | view the documentations related to On-demand & On-premise products of the customer account | support?
Question Connect Support: Can | view the documentations related to On Demand & On Premise products of the Customer account | support as a Partner? Answer The accessibility of documentation is

based on the product entitlements of the p

customer support

x a

Can Ariba Customer Support tell me about another account my company has?

Question Can Ariba Customer Support tell me about another account my company has? What information can Ariba Suppert give me about another ANID? Can Support give me access to a different

account? Answer Due to SAP Ariba’s policy and

When | delete a document, can SAP Ariba Customer Support recover it?

Question When | delete a document, can SAP Ariba Customer Support recover it? Answer SAP Ariba Customer Support cannot recover deleted documents. When you delete a project, the following waming

appears: WARNING: Project deletion

*Powered by SAP Incident Solution Matching

Choose from the options below to continue.

What do you need help with?

Q@ @ @ ®

FAQ
May 24, 2021

FAQ
Jul 16, 2020

FAQ
Sep 2, 2020

FAQ
Sep 26, 2018

FAQ
Feb 10, 2021

Can't find what you're looking for?

© 2020 SAP SE or an SAP affiliate company. All rights reserved. |

INTERNAL

Back to main page
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Back to main page

ENTERPRISE ACCOUNT

Fill out requested information and click ‘One last step’ in the lower right corner

Ml 3. Please reviei your contactinformation for comrecess: el

Home  Leaning  Confactus

(1) How do | reques o tansfr the Desgnated SupportContac

L ‘ (DSC) accass for a Customer accaunt?
Requested languzge of support:  English  Change? '
Note: If agents are unaval.able to support in the language youve chozen, support will be provided with the assistance of a translafion senvice. Last name:* ‘
‘ (1) When should Arba Customer Sumport replr he tats o  ask?
1. Tell us wihat you need help vih. Usemame
Company:*‘

Subject:* ‘ customer suppart

Full description:* | Affected items, expected results, etc

Email* ‘ gustavo.mier(@sap.com

(%) How do customers vith basic access to SAP Aba Comnect
subseribe to nofffications from Customer Support?

Phone:*
‘ () How can | have S0 enabled formy company's Arba Network
achment Etensin: | buyer account?
Isse type:* ‘
e Confim phone:*

Affected buyers: ‘

PO/Invoice Number. ‘

Top Recommendations:

(@) Howdol cantact SAP Ariba Customer Support as a supplier?

(2) Can SAP Arba Customer Suppart recover a deleted template?

2. How does this impact your normal business processes?

Business Impact:*

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

(] My phone numbers corect.

Arba Network ID:* ‘ |

To see how your data s used by SAP Ariba, you can visit the SAP Arba Privacy Statement

(%) How o enabls Extemal Exprts for Workspace 1057

@ How o | clear all budget data from my site?

f Eror Bufferteble notupto it

() Wy are therebackground epars schedlled by customer
suppart admin and do they count against our parameter?




ENTERPRISE ACCOUNT E—

Check the circle next to your preferred method of contact and click ‘Submit’

w Help Center Contact us

Home Learning Contact us

Choose this contact method for the fastest resolution of your issue:

0
Phone

A support engineer will respond to your Service
Request by phone.

Estimated wait time in minutes: 2

] Do not record my phone call

Other methods you may choose:
Live chat: open
You will chat with the same product expert that

would normally work your Service Request, soon
after you click Submit.

Note: Pop-ups need to be enabled in your
browser.

mlc}iﬁncéﬁi
Once the ticket has been submitted for phone attention an estimated time frame for a call back will be provided, please take notice of this time because
Customer Support will call back once, if the call is not answered the ticket will be closed and a new ticket needs to be created to receive another call.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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Back to main page

STANDARD ACCOUNT

Having a Standard account, you may evaluate the options that are not available for the free account, such as Ariba Support.

Dear Supplier.-

At the moment, you can rely on the Help Center for any assistance with your account. In case of technical issues (such as ANERR error
messages), request for Account Expiration or Account Reassignments, you can get our support though webmail.

With your subscription to an Ariba Network Standard Account, we invite you to access our Help Center for FAQ's, recorded demos,
articles, and other information to help you use your account. This information can be found here. =sssasssssasamsmanaammssenmsna s srsn s srranrramrraaaas >

For information about how to configure your account and transact with a specific customer, you can access their Supplier Information
Portal.

You will need to upgrade to a full-use account in order to receive additional support. If you need to report a technical issue, please provide
more information and we will contact you.

L

2 @%

=

Click to open guide

0100l oro ol

01001 oio ol
— -

01 0iararm ol

010101 arm ol

a1 0iararm ol
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https://support.ariba.com/item/view/183459
https://support.ariba.com/item/view/183459

Back to main page

STANDARD ACCOUNT

Type in your browser: supplier.ariba.com, login into your account

Click on the question mark icon on the top right corner

SAP  Ariba Network v Standard Account | Upgrade

Home Enablement Tasks Documents v Create v
Enable Tabs |||| C
Trends Riefrash
Orders, Invaices and Payments Al Customers + Last14days-  Now we're mobile.
Check it out.
0 0 0 0 1
New Purchase Orders that Need  Invoices Rejected Payments Purchase Orders Vore
Orders Attention Received T
—
Order Number Customer Status Amount  Date | Amount Invoiced Action
Tasks
You do not have any Orders and Releases
Update Profile Information
W & 2019 SAP SE or an 5AP affiliate company. All rights reserved SAP Ariba Privacy Statement  Security Disclosure  Terms of Use

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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Back to main page

STANDARD ACCOUNT

Click on ‘Support’ at the bottom right corner

SAP Ariba Network Standard Account

>>

Home Enablement Tasks Documents ~ Create

Enable Tabs .l ¢

Trends  Refrash
Iz | need help accessing a sourcing

event

Orders, Invoices and Payments All Customers +  Last 14 days Now we're mobile.

= Does Ariba offer five webinar
: training?
Check it out. e
0 0 0 0 1
New Purchase Orders that Meed Invoices Rejected Payments Purchase Orders More 2 Send a PO-based invoice (4:35)
Orders Aitention Received e
—— s Introducing New Supplier Account

Names on Ariba Network

Order Number Customer Status Amount Date | Amount Invoiced Action

Tasks

4 Why can't | find an event?
You do not have any Orders and Releases.

< Where do | find my Ariba Network 1D

Update Profile Information g
(ANID) number?

a3 What is an Ariba Network error
(ANERR}, and how do [ resolve the
issue?

@ © 2019 SAP SE or an SAP affiliste company. All rights reserved SAP Aribs Privacy Statement Security Disclosure Terms of Use 3 Introduction to the dashboard (11-47)

How do | submit an invoice from a
Standard account?

How do | process an order in my

View more [

How do | submit an invoice from a
Standard account?

m Documentation Support |

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL 20



STANDARD ACCOUNT

A new window will open, on the top left corner click ‘Contact us

Home

Help Center Home

Learning

How can we help you?

Try "cancel order”, "email notifications"”, "user authorization

News highlight

¥ Welcome to Help Center 2.0

Topics we recommend for you

Coming May 21: New portal for Standard accounts

Welcome to the New Supplier Portal and Workbench Watch the video below to learn what's new for Standard account users . Click

the icons to the right for additional videos! Note: Videos are only available in English, German, French, Italian, Chinese, Japanese,
Spanish, and Partuguese Discovering new insights in the..

Stancard accounts
May 6, 2021

How do | process an order in my Ariba Network Standard account?

Question How do | create an order confirmation, ship notice, or invoice from a purchase order with a Standard account? Answer To
process a purchase arder with a Standard account, please click Process order in the purchase order email natification that you
should have received from your customer. After you...

Standard accounts | Unregistered standard account email  Registered standard accountemail  Purchase order detsils | G

Feb 10, 2021

I need help accessing a sourcing event

You can access a sourcing event to which you have been invited in two ways: Through the invitation email the buyer sends By
going to the Proposals page (click app drop-dewn menu in the upper-left corner of the application and select Proposals .) If the
event you are looking for...

View homepage | RFQ  Standard ac

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

Article

FAQ

FAQ

Back to main page
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STANDARD ACCOUNT

Back to main page

In the provided field type in ‘support 'and press enter or click the magnifying glass icon.

A new section will appear below, click ‘Yes’

© 2020 SAP SE or an SAP affiliate company. All rights reserved. |

INTERNAL

Home  Learning  Contactus

Start here to find your answer.

suppor] X Q ‘

Browse below for our Al-based recommendations*

How can | reach DocuSign and Adobe electronic signature support teams?
Question How can | reach DocuSign and Adobe electronic signature support teams? Answer All questions related specifically to DocuSign or Adobe electronic signature functionality, or issues needing
support from the DocuSign or Adobe electr

How to enable Multi ERP feature support in Ariba Network?
Question How to enable multi ERP support on Ariba Network? Answer To enable multi ERP support on Ariba Network, please submit a Service Request with SAP Ariba Support Team and they should be able
to help. Please provide the below infor

What types of events can | submit for a Sourcing Support Desk (SSD) review?
Question What types of events can | submit for a Sourcing Support Desk (SSD) review? Why did | receive an email saying my event is not eligible for a Sourcing Support Desk (SSD) review? Answer You can
request an S50 review for the foll

What is a Sourcing Support Desk (SSD) review?
Question What is a Sourcing Support Desk (SSD) review? Answer A Sourcing Support Desk (SSD) review is a simple event report created by an SAP Ariba Customer Support agent. The report consists of
comments and suggestions about event setup

How do | contact support as a Standard account user?
Question How do | contact support as a Standard account user? Answer To report technical issues such as system errors and outages: Go to the Help Center at the right-hand side of the screen and click
Support in the bottom right co

*Powered by SAP Incident Solution Matching

Choose from the options below to continue.

Do you need to report a technical issue like an ANERR error, IP Address error, Invoice Failure, or Catalog issue?

FAQ
Hpr2, 201

FAQ
Nov 19, 2020

=

0
Hpr2, 2001

AQ
Apr 29,2020

0
0
O
0
0

22



Back to main page

STANDARD ACCOUNT

Click on ‘“Yes’ and then click on ‘Invoice failure’

Click ‘Contact us’ on the lower right hand corner

Help Center Contact us 8
Home  Leamning  Contactus

How do | contact support as a Standard account user? FAQ

Question How do | contact support as a Standard account user? Answer To report technical issues such as system errors and outages: Go to the Help Center at the right-hand side of the sereen and click @

Support in the bottom right co Apr 29, 2020

*Powered by SAP Incident Solution Matching

Choose from the options below to continue.

Do you need to report a technical issue like an ANERR error, IP Address errar, Invoice Failure, or Catalog issue?

al type of issue do you need to report?

ANERR error

If you need clarification on a rejected invol

IP address eror

PunchOut catalog error

er. If an invoice shows Failed in the Routing Status and you cannot determine the cause, submit a ticket using the link below.

Can't find what you're looking for? m

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

23



Back to main page

STANDARD ACCOUNT

Fill out requested information and click ‘One last step’ in the lower right corner

(%) When | delete a cocument, can SAP Arba Customer Suppor
3, Pleaserevew your contactinformation for corectness L

Home  Leaning  Confactus

(1) How do | reques o tansfr the Desgnated SupportContac

L ‘ (DSC) accass for a Customer accaunt?
Requested languzge of support:  English  Change? '
Note: If agents are unaval.able to support in the language youve chozen, support will be provided with the assistance of a translafion senvice. Last name:* ‘
‘ (1) When should Arba Customer Sumport replr he tats o  ask?
1. Tell us wihat you need help vith, Usemame
Company:*‘

Subject:* ‘ customer suppart

Full description:* | Affected items, expected results, etc

Email* ‘ gustavo.mier(@sap.com

(%) How do customers vith basic access to SAP Aba Comnect
subseribe to nofffications from Customer Support?

Phone:*
‘ () How can | have S0 enabled formy company's Arba Network
et [ [[1] st | buyer account?
Isse type:* ‘
e Confim phone:*

Affected buyers: ‘

PO/Invoice Number. ‘

Top Recommendations:

(@) Howdol cantact SAP Ariba Customer Support as a supplier?

(2) Can SAP Arba Customer Suppart recover a deleted template?

2. How does this impact your normal business processes?

Business Impact:*

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL

(] My phone numbers corect.

Arba Network ID:* ‘ |

To see how your data is used by SAP Ariba, you can visit the SAP Ariba Privacy Statement.

(%) How o enabls Extemal Exprts for Workspace 1057

@ How o | clear all budget data from my site?

f Eror Bufferteble notupto it

() Wy are therebackground epars schedlled by customer
suppart admin and do they count against our parameter?




Back to main page

STANDARD ACCOUNT

Check email and then click on ‘Submit’

w Help Center Contact us &

Home Learning Contact us

Choose this contact method for the fastest resolution of your issue:

g
Email

A support engineer will respond to your Service
Request by email.

Bacl ICamel‘

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL
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© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated companies shall not be liable
for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality
mentioned therein. This document, or any related presentation, and SAP SE's or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are
all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to
deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are
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