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How to contact Customer Support
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ENTERPRISE ACCOUNT STANDARD ACCOUNT

Partner logo

Please click on the type of account you have. If you don’t have access to your account, please click on
option ‘No account access’, to be directed to the proper guide.



NO ACCOUNT ACCESS

Back to main page
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• Type in your browser: supplier.ariba.com

• Click on the question mark icon on the top right corner

NO ACCOUNT ACCESS
Back to main page

http://supplier.ariba.com/
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• Click on ‘Support’ at the bottom right corner

NO ACCOUNT ACCESS
Back to main page
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• On the top left corner click ‘Contact us’

NO ACCOUNT ACCESS
Back to main page
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• Click option ‘Reset my Password’

NO ACCOUNT ACCESS
Back to main page
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• Click on ‘I am experiencing a different issue’

NO ACCOUNT ACCESS
Back to main page
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• Fill out required information, once all information has been entered click on ‘One last step’

NO ACCOUNT ACCESS
Back to main page
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• Check box next to the phone and click submit

• Once the ticket has been submitted an estimated time frame for a call back will be provided, please take notice of
this time because Customer Support will call back once, if the call is not answered the ticket will be closed and a
new ticket needs to be created to receive another call.

NO ACCOUNT ACCESS
Back to main page



ENTERPRISE ACCOUNT

Back to main page
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• Type in your browser: supplier.ariba.com, login into your account

• Click on the support option under ‘Help Topics’

ENTERPRISE ACCOUNT
Back to main page

http://supplier.ariba.com/
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• A new window will open, on the top left corner click on ‘Contact us’

ENTERPRISE ACCOUNT
Back to main page
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• In the provided field type in ‘customer support ’and press enter or click the magnifying glass icon

ENTERPRISE ACCOUNT
Back to main page
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• Click option ‘Something else’

ENTERPRISE ACCOUNT
Back to main page
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• Click ‘Contact us’ on the lower right hand corner

ENTERPRISE ACCOUNT
Back to main page
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• Fill out requested information and click ‘One last step’ in the lower right corner

ENTERPRISE ACCOUNT Back to main page
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• Check the circle next to your preferred method of contact and click ‘Submit’

• Once the ticket has been submitted for phone attention an estimated time frame for a call back will be provided, please take notice of this time because
Customer Support will call back once, if the call is not answered the ticket will be closed and a new ticket needs to be created to receive another call.

ENTERPRISE ACCOUNT Back to main page



STANDARD ACCOUNT
Back to main page

Dear Supplier.-

Having a Standard account, you may evaluate the options that are not available for the free account, such as Ariba Support.

At the moment, you can rely on the Help Center for any assistance with your account. In case of technical issues (such as ANERR error
messages), request for Account Expiration or Account Reassignments, you can get our support though webmail.

With your subscription to an Ariba Network Standard Account, we invite you to access our Help Center for FAQ’s, recorded demos,
articles, and other information to help you use your account. This information can be found here.

For information about how to configure your account and transact with a specific customer, you can access their Supplier Information
Portal.

You will need to upgrade to a full-use account in order to receive additional support. If you need to report a technical issue, please provide
more information and we will contact you. Click to open guide

https://support.ariba.com/item/view/183459
https://support.ariba.com/item/view/183459
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• Type in your browser: supplier.ariba.com, login into your account

• Click on the question mark icon on the top right corner

STANDARD ACCOUNT
Back to main page

http://supplier.ariba.com/
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• Click on ‘Support’ at the bottom right corner

STANDARD ACCOUNT
Back to main page
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• A new window will open, on the top left corner click ‘Contact us’

STANDARD ACCOUNT
Back to main page
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• In the provided field type in ‘support ’and press enter or click the magnifying glass icon.

• A new section will appear below, click ‘Yes’

STANDARD ACCOUNT
Back to main page
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• Click on ‘Yes’ and then click on ‘Invoice failure’

• Click ‘Contact us’ on the lower right hand corner

STANDARD ACCOUNT
Back to main page
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• Fill out requested information and click ‘One last step’ in the lower right corner

STANDARD ACCOUNT Back to main page
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• Check email and then click on ‘Submit’

STANDARD ACCOUNT
Back to main page
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